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CEO message

| am very pleased to be sharing with
you my first Sustainability Report as
CEO of ERM which tells the story of
our 50th year of delivering impact in
the world.
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One of the things that most attracted
me to ERM was the opportunity to
work with thousands of passionate
professionals committed to shaping
a sustainable future with the world’s
leading organisation.
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Their backgrounds, experiences and
Their backgrounds, experiences and
perspectives bring a truly diverse
approach. This diversity is a special
quality that we want to grow even
more through providing leadership
and technical career opportunities,
recruiting from different universities
and colleges and creating a more
inclusive culture.
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ERM’s global footprint enables us
to deliver more than 20,000 client

projects a year in over 100 countries.

We are helping our clients navigate
the transition to a lower carbon
economy, manage environmental,
social and governance (or ESG)
risks, and source sustainable
finance alongside disclosing their
performance against stated targets
and regulatory requirements.
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Against a backdrop of ongoing
uncertainty in the world, clients
need to operate their businesses

in a resilient and compliant way,
delivering returns in the present
while investing in the future.
Supporting senior leaders to make
better decisions and set ambitious
targets, then enabling them to
operationalise their sustainability
commitments, is what we call our
boots to boardroom approach. This
is really what makes us different and
explains why our business continues
to go from strength to strength. In
the UN’s decade of action, it is the
ability to turn intent into impact that
will ultimately determine whether we
deliver or not.
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To deliver all of this of course takes
a team and so | want to thank

all of my colleagues who have
worked tirelessly in often difficult
circumstances over this past year.
To our clients — we are committed
to partnering with you to solve
your most difficult sustainability
challenges and in turn, addressing
the challenges of our time including
the climate emergency, the loss of
nature and diversity and the growing
inequality in our societies.
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Together, | know we will shape a
sustainable future for us all.
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Tom Reichert
Group CEO



